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Upgrading to an all-new software release such as with Mitel/ShoreTel Connect comes with many different 
tribulations. Having to relearn new naming conventions or altering your processes is always a hassle. We 
try to alleviate these pains with ongoing webinar trainings and through assets on our knowledge base. 

One of the most-asked questions and confusing parts of the Mitel/ShoreTel Connect transition is the 
licensing changes from 14.2 and earlier. In this guide, we will translate everything you need to know 
about Connect licensing. Let’s get started.

First, let’s look at the changes from 14.2 to Connect.

| The Translation from 14.2 to Connect
14.2 & Earlier License Connect License Equivalent What Changed?
Extension & Mailbox Essentials, Standard & Advanced Technically can use Telephony license for 

Extension and Mailbox BUT it does not include 
the Client software

Extension-Only Courtesy
Personal Access Not used with Connect
Softphone Included in Essentials, Standard & Advanced If upgrading from 14.2 to Connect there is a $0 

SKU to obtain this license
High Resolution Video No longer required on any system
Professional Access Included in Essentials, Standard & Advanced
Operator Advanced license Use an Essentials to Advanced upgrade if 

adding this functionality for an existing user
Workgroup Agent or 
Supervisor

Advanced license Use an Essentials to Advanced upgrade if 
adding this functionality for an existing user
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Connect Essentials is the most common and popular license and most similar to what people expect 
when they are used to the old Extension & Mailbox license. Connect licensing is now the ONLY licensing 
available to purchase as of 6/30/18. Don’t worry though, it still works on 14.2 and earlier versions and 
not just on the Connect version. 

Connect licensing is based upon 5 bundled licenses: 
	 • Courtesy
	 • Telephony
	 • Essentials
	 • Standard
	 • Advanced

There is the ability to upgrade every license type except Courtesy. If for example you have a user that has 
Essentials capabilities that needs Standard capabilities you can order a Connect Essentials to Standard 
upgrade license turn on the additional Standard features.

/ What’s included in the new Connect Bundles?
Next, let’s look at what features are bundled in Connect. Mitel has made the ordering process much 
simpler by bundling features together. One big positive is everyone now has access to softphone and the 
mobile app at the ‘normal user’ level (Essential) and above.

Feature Courtesy Telephony Essential Standard Advanced
Extension License
Voicemail License
Ad hoc conferencing Up to 3 party	 Up to 8 party Up to 8 party Up to 8 party
Connect Client software
Desktop sharing
1:1 Video calling
Instant messaging
Presence
Softphone
Outlook/G Suite integration
Connect Telephony for Microsoft
Web & App dialers
Find me, follow me
Mobile App*
Remote Phone license 
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Feature Courtesy Telephony Essential Standard Advanced
Salesforce / CRM integrations***
Operator
Workgroup Agent

*Requires physical or virtual appliance and licensing 

**Requires Edge Gateway

***For a complete list of integrations, see the Connect Advanced Apps catalog

/ Helpful Tips
We’ve encountered a lot of lesser known features/facts throughout our upgrade deployments and some 
of the changes and announcements made to customers. Here’s a few helpful tips to consider.

1. When migrating to Connect from 14.2 there is a free license upgrade to Essentials Bundle for ALL 
Extension & Mailbox license. This then gives you access to extra features such as:
	 • Connect for Mobile
	 • Connect Telephony for Microsoft (Skype for Business integration)
	 • Connect for Chrome
	 • Web/App Dialer
	 • Softphone
	 • Video License

2. If implementing Mobility or Edge Gateway after your Connect upgrade make sure you order the $0 
license for those appliances.

3. End of Development for 14.2 is now 12/31/2019
 	 • 14.x will still be supported but all future bug fixes will be rolled into Connect releases

4. On Connect (most recent two builds) there is Hyper-V Support for Linux DVS, Virtual Trunk/Phone 
Switches and VSA
	 • No edge Gateway or Mobility support on Hyper-V yet

5. SG Half Width Switches (30, 50, 50V, 90, 90V, 220T1, 220T1A, T1k, E1k, 220E1) are End of Life as 
of 6/30/18 and the inventory is almost depleted. They still will be supported for many years (no end date 
announced yet) and all are forward compatible on Connect.
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About Inflow
Inflow is a national leader in unified communications and contact centers. With over 150,000 endpoints under Inflow’s innovative 
support plans around the world, Inflow’s dedication to knowledge and innovation, and unrivaled customer support, has landed 
them in ShoreTel’s top 2% in global customer satisfaction and as a winner of ShoreTel’s coveted Circle of Excellence Partners 
award. Inflow was also recently named a ShoreTel Platinum Partner and is their fastest growing partner globally. In addition, 
Inflow is the only cloud contact center provider that provides implementation, ongoing support and compressive consulting and 
training programs. Founded in 1997, Inflow has offices in Portland, Seattle, Dallas, Houston, Tampa, L.A. and the Bay Area.

6. Full Width (40/8, 60/12, 120/24 and T1 - older switches that went end of sale in 2009) no longer work 
on Connect builds released after 6/30/2018. 

7. Many customers are using this Connect upgrade as an opportunity to evaluate options for migrating 
into the cloud. Inflow’s cloud guidance program is here to help you navigate this important decision.

We hope that this whitepaper has been helpful as you begin your upgrade journey. 

Sign up for a FREE Connect readiness review as 
your next step. This will help ensure a quick and 
smooth upgrade process for your deployment.

Sign Up


